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September 17, 2007
To Whom It May Concern:

This letter provides me the opportunity to recommend Mr. David Marsh, Account Executive for Business Consulting Services. Alpha Swiss Industries, Inc. is a growing precision CNC screw machine shop manufacturing for medical, industrial and electrical industries. ISO 9001 registration plays a crucial role in providing our customers with quality parts. 

Alpha Swiss Industries, Inc. hired Mr. Marsh as a consultant to facilitate the completion of its quality management system leading to ISO 9001 registration.  Dave was recommended to Alpha Swiss by a mutual business acquaintance. His resume asserts eight years experience as a business consultant and lists numerous skills related to business management. In addition, he is a certified auditor for ISO 9001 and QS-9000 registrations. Alpha Swiss Industries, Inc. selected him for his expertise in ISO 9001 standard requirements, his prompt response to our initial inquiry, and his ability to commit to the project immediately. 

Despite his involvement with another client, Dave extended his hours to begin working with Alpha Swiss Industries right away. He demonstrated proficiency with the ISO standard when he quickly defined the actions necessary to ensure a successful registration audit. He effectively organized the staff, involving every employee in the outcome of the project and offered suggestions for better management of the business. Weekly meetings generated lists of action items to keep employees focused and up to speed on progress. Dave remained a source of encouragement to the staff, despite a rapidly approaching audit date. He successfully adhered to his projected timeline by ensuring all necessary tasks were completed by the registration audit date.

Alpha Swiss Industries, Inc. achieved ISO registration, and it is my pleasure to recommend the business consulting services of Mr. David Marsh. He was an essential part of our successful ISO registration audit and we are a smarter company because of him.  

 Sincerely,

Joe Rusciano

Vice President
